SECURE EMAIL FROM JOHNSON BANK

1. The first time you receive an encrypted message from us, you'll need to complete a brief enroliment process to

ensure your identity is secure. (See Figure 1)
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You have received an encrypted email. The privacy of your message is protected by Microsoft Exchange
Hosted Encryption.

To view your message, open the attachment.

This attachment contains your encrypted message sent using Hosted Encryption provided by Microsoft
Exchange Hosted Services. What's This?

If vou received this messaae in error, please contact the sender of this email to prevent further messages
from being sent.

Troubleshooting information

Figure 1

2. Upon opening the attachment that appears in your email, you will be requested to click the button to read your

message. (See Figure 2)
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Click the button below to access your encrypted message.

[ Read Message ]

You will be directed to the Microsoft Exchange Hosted Encryption website to view your message.

Figure 2
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3. Once the Read Message button is clicked, you'll be prompted to start the one time enrollment process. To
enroll, input your name and choose a password with six (6) or more characters and no spaces. (See Figure 3)

Create a New Account

Please provide the following
information to read your email.

Microsoft is committed to protecting your privacy. Your name and e-mail address collected on this Site will be used specifically
to provide you with our Hosted Encryption Service. We will not share this information outside of Microsoft and its subsidiaries,
affiliates, or agents, and we will not contact you through this e-mail address except regarding this Senice.

By clicking "Submit” below, you acknowledge your consent to provide Microsoft with your information for use as described above.

Please complete the fields below:

Your Name |<y0urﬁr5tname yourlastname> |

Your Email Address emajester@yahoo.com

Flease Choose Your Password | |

Re-type Your Password | |

Figure 3

4. After submitting your enrollment information, a confirmation screen appears notifying you that the secure
email will appear in your inbox. (See Figure 4)
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Verification Email Sent

Please Check Your Email

We have sent an email entitled "Microsoft Exchange Hosted Encryption Account Creation” to your email account. When you
receive the email, click on the contained link to complete the enrollment process.

NOTE: The link in the email only works once. To prevent confusion in the future, delete the email after you have retrieved your
key.

You may now close this weh browser.

Thank you,
Microsoft Exchange Hosted Encryption

Figure 4
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5. To complete your enrollment process, open the Microsoft Exchange Hosted Encryption Account Creation link.

(See Figure 5)

[] Sender | Subject
[] Microsoft Hosted Encryption Microsoft Exchange Hosted Encryption Account Creation
O Jill Markham # 125endSecure Message Subject

Previous | Mext | Back to Messages

This message is not flagged. [ Flag Message - Mark a= Unread |

Date: Thu, 15 Nov 2007 16:23:11 GMT
To: emajester@yahoo.com
Subject: Microsoft Exchange Hosted Encryption Account Creation

From: "Microsoft Hosted Encryption” <hostedencryption@encryption.messaging.microsoft.com> EEJAdd to Address Book B Add Mobile Alert

Hello Jill Markham,

To complete the account creation process, you must click on the link
below:

https://enroll.encryption.messaging.microsoft.com/answerback/enroll .php?abn=fNRcJj0DKQLECIqgd

IMPORTANT: For security reasons, this iz a one-time use link that works
only on the same browser and machine you used to enroll. It is
advised that you delete this email after you have clicked on the link above.

Thank you for using Microsoft Exchange Hosted Encryption.

Figure 5

6. After you have completed your enrollment, only a password will be required to open encrypted messages.

7. Forgot your password? If you cannot remember your password, simply follow the password reset instructions that

accompany the encrypted email.
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